November 22, 2011

I contacted BCS Website Services on the advice of another
colleague and specifically because of their expertise with Joomla.

As a physician, [ wanted a very professional look to my website
but I also had a specific idea about how the website should look
and didn't want a lot of fluff.

I've had experience with other web designers and was quite
disappointed in the past so I was a little nervous when I first hired
Frank. But with BSC Website Services, I was surprised and
pleased to find they were the way I had envisioned a website
service to be. The customer service is phenomenal. Frank always
listened to my concerns and requests for my site and used those to
make my site 10x better than it had been. He worked quickly and
respectfully, always asking questions about details he thought I
might want to consider. When I provided content for the site, he
acted quickly to implement the additions and/or changes.

Because I am 120% satisfied with his attention to detail, the level
of customer service provided and the expertise of BCS Website
Services, I also chose to host my site with BCS Website Services.
I know that if I ever have an issue or concern, BCS Website
Services will address it quickly and completely.

Thank you so much! I would pay 2x what you charged me for
what [ have now. I am very happy with the results.

All my best,

Michelle Mudge-Riley, D.O., M.H.A.
President, Physicians Helping Physicians, LLC



